
eluve. V E R B A L  C O N S E N T  ·  W H AT  TO  SAY

What to say before you
press record.
Your consent form covers the paperwork. This covers the sentence: the short, natural thing you or your
front desk actually say out loud. Say it before any clinical discussion begins, and note the patient’s
agreement in the chart.

U S E  A N Y W H E R E  ·  D E FAU LT

The everyday ask

“Before we start, I use a secure assistant called
Eluve that listens and helps me write up my notes,
so I can focus on you instead of the screen. Is it
okay if I use it during our visit today?”

Works in every state. A clear yes is all you need. If the
patient keeps talking and agrees, you’re set.

A L L- PA R T Y  S TAT E S

When explicit consent is required

“I’d like to use a secure AI assistant that records
our conversation to help with my notes. It’s private,
safe, and fully HIPAA compliant. Do I have your
permission to record today’s visit?”

In all-party-consent states, wait for a clear “yes” and
document it (e.g., “Verbal consent obtained for AI
documentation”). See the State Consent Lookup for where
this applies.

I F  T H E Y  H E S I TAT E  O R  D E C L I N E

Make opting out easy

“No problem at all, I’ll take notes the usual way. It
won’t change anything about your care today.”

Never pressure a patient. Switch off Eluve, document the
visit manually, and carry on.

F R O N T  D E S K  ·  I N TA K E

Set it up before the room

“Just so you know, many of our clinicians use a
secure AI assistant that helps them write notes
during your visit. Your clinician will confirm with
you, and you can always say no.”

A soft heads-up at check-in makes the in-room ask feel
routine, not surprising.

Quick answers when a patient asks

“Are you recording me?” The conversation is turned into
text as we talk, and only used to generate clinical notes.

“Who sees it?” Only your care team. It’s access-
controlled and HIPAA compliant.

“Where does it go?” The note I review and approve goes
into your chart, like any other visit note.

“Can I change my mind?” Absolutely. Just tell me and I’ll
turn it off at any point.

Three habits that keep you covered. Ask before you discuss anything clinical · get a clear yes (and document it in all-
party states) · re-confirm at the start of each new episode of care, per your practice policy.

Trusted, secure, and clinician-reviewed. Pairs with the Eluve consent form & signage

This is practical guidance, not legal advice. Recording-consent requirements vary by state and by in-person vs. telephone context, and they change over time.
Confirm your obligations with your practice’s compliance lead or counsel. Eluve recommends obtaining patient consent in all fifty states as best practice.


