
eluve. U N I T E D  S TAT E S

Consent to AI-assisted
documentation
A short note about the tool your clinician uses to write up your visit.

Before we begin, we want you to know how we document our conversation. Your clinician uses Eluve, an ambient AI
assistant that listens during the visit and drafts an accurate clinical note from what’s discussed. It lets us give you
our full attention instead of typing throughout.

We only use Eluve with your agreement, and your information is handled with care and in line with Eluve’s Privacy
Policy. Its main purpose is to support the documentation of your visit.

What Eluve does

Eluve helps write up your consultation, capturing
only what’s needed for an accurate medical
record.

It supports your clinician; it doesn’t replace them.
Every clinical decision is made by your clinician
alone, who reviews and approves each note.

Your information

Your information is processed and stored in
the United States, in line with HIPAA and
applicable state privacy laws.

Your data is never sold and never used for
advertising.

Your visit is recorded so Eluve can create an
accurate note; the recording and resulting note
are stored securely and handled only as
described in Eluve’s Privacy Policy.

Everything is encrypted in transit and at rest,
with access limited to your care team and
regular independent audits.

How your information is handled, stored, and
used to help improve care is governed by
Eluve’s Privacy Policy, Terms of Service, and
the Business Associate Agreement between
your clinic and Eluve, all available at
eluve.com.

By signing below, you confirm that:

I’ve been told how Eluve is used during my visit
and why.

I understand how my information is handled,
stored, and protected.

I agree to let my clinician use Eluve to help
document this visit.

I understand I can withdraw this consent at any
time, and my care won’t be affected.

PAT I E N T  N A M E DAT E

S I G N AT U R E

You may opt out of Eluve at any point during your visit with no effect on the care you receive. If you opt out, your clinician will document
the visit in the usual way.

Trusted, secure, and clinician-reviewed.


